b R A A A AN D QAR R\ B § ATV

: \' A QAL
' LAVLLAVALDLELLES
A\ N 111 1AVVALAL LAY

21001000011 1AL LYY

0."0 - '0" :

, uBeWell'Ment

P
8 'Enga‘g&rﬂérﬁ‘t\\ ugqlth
iy

Sl

L WMEMOTEXT

1Y A “, ‘
eﬁﬂm .
M ‘Ar?osAdler msey o ‘."
.

A

o —



https://www.memotext.com/

r 2 e D
+31.4% 88% 50+
JAMA Member/patient DE'g'taI Patler][t
- ; Published Med tenti ngagemen
Trusted since 2012, MEMOTEXT is a ‘Adherence retenton Programs
platform for co-creation of digital patient \ VRN J
engagement and digital therapeutics. - N N
32 50% 2hr/week
Avg # of days Reduction in Time savings
patients refill early treatment per Case
early discontinuation Manager
\_ J \_ J \_

JAMA @ipLosionE @ wu.



Digital Health MarketPlace

Create your solution or choose from our
marketplace of validated solutions and digital
therapeutics.

See the toolkit

N
\

memotext.com/creator-components

Visit the marketplace

memotext.com/marketplace
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App4independance

A valdated Jint venture digital tharapeutic with
Canada’s largest mental hoa'th provider CAMM
The Appéindependens [A4) is 3 chincal portal

and mobile app o reduce isclation

rove cace

CORBnAOn, and predcl resdressons in

schizophrenia and paychosis.

T2DM Adherence

Datent ergagement Alervent

oS TRt target

and ongage with indwiduals at rink for or
maragng T2DM Vakdated improvements in
adharence to therapy and MilalC cutcomes
mprovemants. Curated and validated with
Vandertilt colege, Bocts Pharmaces UK and
eMective in SUPD pogulations.

BeWell

Cocreated with the Uinvy of Saskatchewan and

CAMM, inapered by COVID -1 isolation, anmioty and

depression challenges this kght 1ouch SMS

and promotes the benefts alroady made

svalable by employers

SOFIA

SOFIA was cremed and valdated «n colaboration

with Maszsachunetts Coneral Moapital for children
with AD#D 10 delver rervinders and educational
meszages %o improve podatne adheronce and

maragemant of ADHD

Programs in Academic Development or Pilot
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S v e

pes)-Gom

DESI

A clinical hoalth coaching portal and SMS

rog e W faultate dict and eretose. Pikted

with McMaster Ursvorsity to reduce risk of
gestational dysghycernia, incident GOM, ard

réarn nick i high- rizk preanant women of South

\
SmartMom

A validated pro-ratal and Post partum adaptive
SME program that provides pregnancy rosources
to improve perinaal heakth lneracy and

Pregnanc Used by thousands of

Parerits across makiple haallh authorsties in
Canada, the program waa co-created with the

Uriversity of British Columibia

o 2/

Ring Of Support
ABow sanions 10 age cormfortably in ther hormes

with an sutomated Interactive Voice Response

and Smart Assistant virtual chedk

CalmbDoc

An SA based systorm to contimuously monftor

stress n physcans.

4Me

An academic study to peovide real time adaptive

personal Messaging 1o adkits with type 2

dabetes and hyportonsion



Automated Digital Mental Health Supports

BeWell

NURSE CO-DESIGNED
Digital Mental Health Navigation & Support

UNIVERSITY OF wi, CIHR =
g“ahmn SASKATCHEWAN Y hg |RSC :u’lrb::z !:::::’(:e

Dr. Tracie
Risling RN,
PhD

Dr. Gillian
Strudwick RN,
PhD



¢4/, The Solution — Text Messaging Mental Health Support Service

I I Developed in response to the need for mental health supports, in collaboration with experts in the field. Pilot is in place to launch first week of March to test the
effectiveness of our intervention

Overview

Inclusive text messaging program that provides mental health support to
many populations and accommodates individuals with low internet
connectivity.

E%d UNIVERSITY OF
Yy SASKATCHEWAN

Designed to address the increasing need for mental health supports
and resources.

Program features Cal I |h
* Routine Mental Health Screening

* Personalized Tool/Resource Recommendations mental health is health
* Regular General Wellness Tips
* lterative design to help improve personalization and increase

amount of relatable and helpful content \\\%'
- h o
Creation/Validation funding provided by a Canadian Institutes CIHR IRSC

of Health Research (CIHR) Grant. Dol G reecarcn e sané 6u Canada
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[Your Brand] B ewell

UNIVERSITY OF
" Be SaskWell SASKATCHEWAN

Text 'JOIN' to 759355

Weekly Wellness Tips & Resources |

How it Works

STt Wurvy BE DIt manched with & Gt

Freely Delivered To Your Phone

#BeSaskWell

#InThisTogether

Sign Up Today!




7+/" Mental Health Tool Flow

I I What would the process flow of this tool look like?

Intake Questionnaire

Intake Mental Health
Screening Questionnaire

Personalize

Looking to chat about how you're
feeling? Woebot, uses techniques
to help you think through
situations with step-by-step
guidance. Click to download the
app: mtxt.io/3xkuy

] General Wellness
J Resources

SMS general wellness tips and
resources.

Recommend and Update

During the past 12 months,
have you spoken to anyone
about your mental health,

emotions, or well-being? Reply Wel | NEeSS CheC k'l ns
with "YES" or "NO". SMS wellness check-ins to help
monitor trends and progress.

How often did you feel
happy in the last week?

Routine Mental Health

Screening Questionnaire

Monitoring and Resources

Are you working from home as a
result of COVID-19? Would you
like some tips on how to manage
your mental health while
working? Reply "YES" or "NO"



@ Chrome Fle Edt View History Bookmarks Profles Tad Window  Help MO W T 3 Q W E O MY

8 prosurvey. mamotext.com

Q@ P5C Bewedl Ervoliment

Sonhnwevent QO Memotext Dashto @ MMetrics 5 Artable - MaRS R B Surveys | Servey B M B OUD v Google Mapa B le @ teson Connect - ¥ TweetDeck B ProgaamwiDemcs B mieaith B3 Srandors

W ZenDesk T Google Sheets

0. During the past month, how often did you feel interested in

life?*

A | Never
* | Once or twice

€ | Abot OnZe @ week

3. Preferences

Would you like resources for parenting and youth mental I nta ke

health?*

| ] [ ]
Feel free to share non PBC specific resources with friends or family, Q u estl O n n a I re

some of the tools that are provided are free and available for anyone in

N by CAMH

Bves | Keyes Assessment of Languishing <>
T no | Flourishing




§%/. Program Messaging Examples

L Resource matching/rematching happens every couple of weeks while the wellness resources are designed to provide more consistent bite sized information to the
employees

Schedule Options
JOIN

Monday | Tuesday | Wednesday | Thursday Friday Saturday | Sunday

Thank you for your interest in Schedule 1 WR WR PL

the Be Well Program to get
started please fill in our Schedule 2 WR WR PL

enroliment survey at
mtxt.io/bewellwelcome. The Schedule 3 WR WR PL

survey should only take a couple Be We | | E N r0| | me nt

of minutes.

Timing Options

Thank you for your interest in the program

please fill in these enroliment questions to Time Slot Morning Noon Afternoon Late Afternoon Evening
e D e get started it should only take a couple Time Range | 8AM-10AM | 11AM-1PM | 2PM-4PM 5PM-7PM | 8PM-10PM
program. You will get matched minutes.
with your first wellness tool
tomorrow and your wellness tip - H
on the days you've selected in Start EnrO"ment OptlonS
the enrollment survey. You will - Keyword Enrollment
also receive school reminders j
and alerts to events and - Direct Survey Enrollment

workshops happening.

- QR Code Enrollment

Survey Data Collected

- Demographics

- Interests

- Schedule Preferences

- Keyes Assessment Results

0% completed



A4 Sample Messages

k i Enroliment screens and sample content for the different content types and streams available to the program

Wellness Tools Wellness Tips Polling Questions

- Matched based on needs and preferences - General wellness tips - Weekly question to get
collected from the enrollment survey - Company wellness workshops and events a snapshot of current

- Resources are rematched every 2 weeks mental state

[ Wellness Tool ]

Looking for a tool that is free,
secure and helps connect you
connect to important resources
for coping during COVID-19?
Click the link to learn about
COVID Coach: mtxt.io/j95mz

Did you have a chance to use
the wellness tool we connected
you with? Reply with YES or NO

Do you think the wellness tool is
a good fit for you? Reply with
YES or NO.

Would you like to try out a new
wellness tool? Reply with YES or
NO.

yes!

[ Wellness Tool ]
CAMH developed an app that
provides information & coping

strategies to help you manage
stress & anxiety during COVID-
19. Visit mixt.io/g6kds to learn
more.

[ Wellness Tip]

Ever heard of Grounding?
Grounding is a coping technique
that helps one tune into the
present moment. Interested in
learning more? Reply YES or NO.

Grounding helps the brain
refocus on the present. If you
are feeling stressed or
overwhelmed, this may be
helpful to you. Click the link to
learn more: mtxt.io/péwrz

Did you find the previous
resource useful? Reply with YES
or NO.

Thank you for providing

feedback!

4:.04 PM

Welcome to the new semester!
Have questions about course
enroliment? We have an
Instagram Live happening right
now at
instagram.com/university to
answer all of your questions!
Drop by the say hi!

How are you this week?

On a scale of 1-7 how stressed
were you this week?

1= Not stressed

7=Very stressed

Remember the university has
counselling resources available
24/7 please reach out at 123-
123-1234 or at
unicounselling@university.com

~J



Increasing Engagement with
I Bewell Mental Health Supports

Cal I lh Resources for Health Care Workers Self-Care Virtual Care Professional Support Groups Supporting Patients, Famil

Oheatth camh e EES == Increase engagement with
your organization’s current
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Increase engagement with

curated digital supports.



BeWell

Anonymized Participant Dashboard

Summary Statistics

Total Active Participants: 31
Total Enroliments: 36
Total Cancellations: §

Content Engagement

Search:

Showing 1 1o 100 of 203 entries
Code Content Sent Total Clicks Unique Clicks

Active participants are people that are currently getting messages from the prog

completed the enrollment survey. Cancellations are all indhviduals who texted STOP and are no longer receiving messages. Note

P all people that have

A A Al Al A

that participants may be considered as both “active” and “cancel” since “active” i defined as all individuals who are getting

messages bedore the end of the reporting month (Feb 2023).

Current Keyes Assessment

unknown

MORE YE

ooy r

If you wish to stop receiving messages from us,
EN2 text STOP to this number. Text SETTINGS 10 a5
adjust your messaging settings at any time.

Here Is 3 new tool to try. YMind (mtxt.io/y4ylal)
I5 a seven-week mental wellness program for
NRGOZ people experiencing stress and mild to 1 1 1
moderate arudety. YMind allows you to learn
evidence-based strateghes to Increase coping.

Here is a new tool 1o try. Grieving someone is
difficult, but you don't have to go through it
NRGO3 alone. Learning through Loss (mixtio/jrwehm) 1 1 1
is a peer support program to help individuats
61 support through their grief.

[ Wellness Tips | Are you a heaith care worker
that is struggling? Care to Speak
NRGO4 (mtxt.lo/ndTwzq) Is 3 a peer-based phone, text, 1 0 [
and webchat service providing support to
health and soclal support workers.

| Wellness Tips | Anxiety Canada developed an
app to help you leamn to relax and be more
mindful. Click the link to learn more:
mixt.io/nlcwme

Hann fe 3 nase tanl 1A teu Anvians Camad s

sm| 100 VIMMn Previous




Code

MHOA

MHO02

MHO3

MHO04

MHO05

MHO7

Be \/ \/ ell Anonymized Participant Dashboard

Content

90second Health is mailing free COVID-
19 Mental Health letters across Canada.
Interested in receiving mental health tips

and strategies via mail? Visit
mtxt.io/g5b3e to sign up.

Looking to speak with someone about
your mental health? Healthline is available
to all residents of Saskatchewan. Dial 811
to speak with a health professional.

Feeling stressed or anxious due to the
uncertainty created by COVID-197? Text
COVID19HOPE to 393939 to subscribe
to wellness support provided by
Text4Hope.

Interested in viewing articles, blog posts,
or other expert created mental health
resources? Check out the Anxiety Toolkit
created by Shine at mtxt.io/vibe8 .

Sometimes, it can be hard to find a
reputable source for health information.
Go Ask Alice answers questions related
to physical & mental health. Check it out:
mtxt.io/fiowb

Find information and resources you can
trust on staying well, improving your
mental health and well-being by visiting
the Here2Help website: mtxt.io/6kgra

\iew

32

12

589

| ikes

-

30

200

Search
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Stress Value and Content Engagement
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1 2 3 4 Week 5

Monthly Keyes Assessment

3,423 Responses
180 Unknown Results

Flourishing represents students who over the last month,
on most or all days, felt good, or were interested or
satisfied with their life.

Moderate represents students who over the last month,
up to three times a week, they felt good, or were
interested or satisfied with their life.

Languishing represents students who most days, over the
last month, didn't feel good, or felt disinterested or
dissatisfied with their life. They may need some additional
support to improve how they feel and function.

Previous Week 1-8 Next

150 _(z")’ = Stress Value
O  ==Unique Clicks
(O]
>

100 Ona scale of 1-7 how
—  stressed were you this
©  week?

50 2 1=Not Stressed
£ 7=Very Stressed
z

0

Previous  September Next

Keyes Assessment Results - September

Flourishing
Moderate
Languishing

Unknown



Optional: Secure Hosted Virtual (

Online Live Chat

Peer2Peer or Clinician) WebChat

- <) < N\
Visitor
®03m46s »
® PAS
E ; b nts - Bt
‘ . S ('n A
@ : ; "
. AT GEORGIAN COLLEGE |
500 BMental Health and Wellbeing Bot @ ¢ aring [ New
kcome to the Georgian LiveChat you will be connected with a mental health ally shortly! & Pont ) Copy
X End chat -
BMEMOTEXT Administrator O 127 y link
seorgian LiveChat you will be connected with a mental health ally shortly! Hello there before we get started | would just like you to know that | won't know your identity,
but if at any point during our chat | become concerned for your safety or the safety of others, | a8
Hello t bef | ] k h ‘K will notify staff in the Georgian College Student and Learning Services department. A staff 22 Transfer chat
ello there before we get started | would just like you to know that | won't know your identity, member may use MemoText to identify you, in order to keep you and others safe and assist
but if at any point during our chat | become concerned for your safety or the safety of others, | YOu in accessing suitable services. < <<Please keep in mind that | am not a trained mental
will notify staff in the Georgian College Student and Learning Services department. A staff health professional, and this chat should not be seen as a substitute for professional mental 2
member may use MemoText to identify you, in order to keep you and others safe and assist you health services>>>> 72.140.00c00¢
suitable services. << <Please keep in mind that | am not a trained mental health @ Online profile

K Visitor

professional, and this chat should not be seen as a substitute for professional mental heaith

Services>>>> Hi could you help me with my student loans?

(<)
2
Hi could you help me with my student loans? Visitor has joined the chat!
Hen
/7 || ® DT~ @~ c-)ll @‘O "
- - OfT
e
~ cd Redirect 1o another
YOou are not ¢hat ¢ typ L o
® © siockvisitor
Q Your message, > v Canned messages © Times
N hat
& Navigate with It and ¢ Enter. Esc to quit

Waited




Current Publications AMIA 2021 ANNUAL SYMPOSIUM

Being SaskWell: Implementing a Two-Way Texting Service
to Support Mental Health and Wellness Connectivity

&4 BMJ Open

Supporting population mental health and wellness during BMJ Open
the COVID-19 pandemic in Canada: protocol for a
sequential mixed-method study

Introduction The global COVID-19 pandemic has reported
to have a negative impact on the mental health and well-
being of individuals around the world. Mental health
system infrastructure, primarily developed to support
individuals through in-person care, struggled to meet
rising demand for services even prior to COVID-19. With
public health guidelines requiring the use of physical
distancing during the pandemic, digital mental health — BM)
supports may be one way to address the needs of the

population. Despite this, barriers exist in promoting and

supporting access to existing and emerging digital

resources. Text messaging may address some of these

barriers, extending the potential reach of these d...

https://bmjopen.bmj.com/content/11/11/e052259.full

Tracie Risling RN, PhD, Gillian Strudwick RN, PhD, FAMIA, Iman Kassam, MHI, Courtney Carlberg, MA, John Tyler Moss

INTRODUCTION

As efforts are made around the world to triage the damaging
effects of the global COVID-19 pandemic, the mental health and
wellness of the global population has become a critical area of
focus. Loss, isolation, and a multitude of unrelenting stressors
have resulted in an unparalleled mental health challenge, placing
added strain and burden on overwhelmed healthcare systems
and providers. The rapid development of digital health
technologies over the last decade has created opportunity to
employ these solutions in addressing rising mental health and
wellness needs.

Study Purpose: To develop and measure the adoption of
a two-way texting service, SaskWell, to improve individual

awareness and connection to existing mental health and
wellness supports in Saskatchewan, Canada.

METHODS

Study Design, Participant Recruitment & Data Analysis

A three-phase mixed-methods approach was used to develop
and explore the impact of SaskWell. The RE-AIM Framework, was
used to establish three consecutive 10-week iterative cycles over
the course of the project, with a focus on the Reach, Evaluation
and Adoption. In addition to this, SaskWell was developed in
collaboration with a patient and community advisory committee,
consisting of residents of Saskatchewan.

®_0 To sign-up for SaskWell, users must be a resident
... of Saskatchewan, >16 years old, have access to
() a mobile device, and understand English.

A variety of techniques were used to recruit
users, inclusive of snowball sampling, social
N\

media posts, posters, flyers, news articles, etc.

o0 0 Quantitative usage (i.e., user engagement, click

rate, response rate) and demographic data will
M be collected. Descriptive statistics will be

calculated for the aforementioned measures.

Qualitative ~semi-structured interviews with
- 4 users of the service will be conducted after each
IETEJ iteration to understand users' experiences with

the service. Interview transcripts will be

analyzed using a qualitative thematic approach

SASKATCHEWAN mental health is health

@UNIVERSITY OF Camh

Text-Based Service Design

SaskWell connects users with wellness tools and resources
through weekly prompts, based on their technology and internet
connectivity, for evidenced based self-care. The figure below
presents the SaskWell service design and enrollment process.

Text to
Enroll

Users text ‘JOIN’ to 759355 to receive the sign-up
survey for the SaskWell service.

Demographic Technology &
Sign-Up Questions (Gender, Internet Mental Health Self
Survey Age, Place of Connectivity Check Survey
Residence) Questions.

Users eligible for SaskWell are now enrolled into
10-Week e 10-week service. Users will receive weekly
Iterative Cycle 5 tools and resources based on their

(10f3) technology (cell-phone vs. smart phone) and
internet (minimal vs. consistent) access.
Mid-Point (Week 5) Mental Health Self Check
Survey
End-Point (Week 10) Mental Health Self Check
Survey
—

To date, iterations 1 and 2 of the SaskWell
service have been completed. Iteration 3
will commence in October 2021 and will
continue until January 2022. Data
collection and analysis is on going.

Bl start Date: i
#of Users Iteration

=

kY March 2021 Enrolled: Focus:

[l End Date:

= [ 85 Pilot Phase

ey 5]“"‘ gg;ﬁ # of Users Iteration

S I Enrolled: Focus:

Il End Date:

ER  sept2021 207 Cordesign

CONCLUSION

—

As the world navigates the impact of the COVID-19 pandemic, it is
essential that mental health supports are accessible. SaskWell is
meant to connect Saskatchewan residents with resources for their
mental health and well-being during the pandemic and beyond.

m SHRF Be SaskWell


https://bmjopen.bmj.com/content/11/11/e052259.full
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