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Trusted since 2012, MEMOTEXT® is a
platform for co-creation of digital patient
engagement and digital therapeutics.
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M MEMOTEXT Toolkit and Marketplace

Create your solution or choose from
our marketplace of validated
solutions and digital therapeutics.

Try out the Toolkit Visit the Marketplace
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Vanderbilt Univ. Medical Center: Accessible SMS T2
Diabetes Wellness, Care Coord + Med Adherence

CAMH : Mental Health Engagement Enhancement
& Navigation

CAMH-MEMOTEXT JV Digital Therapeutic App &
Clinical Portal for Severe Mental lliness (SMI)

Peri-natal & early parenting SMS evidence-based
education & support with Univ. of British Columbia

SE Health Aging at Home - Amazon Alexa & IVR
Check-ins for Seniors — Call Center Escalations

SMS Text Chatbot for Typel Diabetes built with The
Hospital for Sick Children (SickKids Toronto)



IIV ; Innovators build, validate and (co)commercialize with MEMOTEXT.

BUILD >> VALIDATE
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Clinical Use Cases

Care
Coordination

Smart appointment reminders, virtual
care enablement

Patient Education
& Support

Maternal Health, Chronic Disease
Management, Health Promotion

Mental Health

Step-Care Enablement, Mental Health
Navigation, Severe Mental lIness

Medication
Adherence

Condition Specific, treatment initiation,
persistence, early discontinuation




Improvement in
patient adherence
to medication 31 40
therapy ‘
Johns Hopkins “T%
University

Glaucoma
randomized clinical
trial

80%

would recommend
MEMOTEXT
interventions to other
patients

CLINICALLY & COMMERCIALLY VALIDATED

$22:1

Demonstrated
ROI
Improvements in
pharmaceutical
adherence for
manufacturers
K Reduction in
\( treatment
discontinuation
Statin and
hypertension
medication
initation with

health insurer

A1l

v 2 hrs/week

o »

- Reduction in Case

Manager time
Care Coordination

55%

Increase Medication
Possession Ratio (MPR)
T2 Diabetes
Monotherapy

+40000..

PROACTIVE
COVID-19 SMS & IVR
Homecare & Schools

(o)
+4O A) Response Rate
on SMS Wellness

Messages

*SMS wellness sent
through Be SaskWell
Program

86%

Engagement on SMS Mental Health

Check-ins for HCP*
*SMS sent through CalmDoc Program



Build your engagement intervention
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Pick Communication Channel(s)

( Text Messaging ) ( WhatsApp ) ( Email ) ( Web/iOS/Android Notifications )

Connect Data
( Wearables ) ( Claims ) ( Surveys & CRM ) (Patient Facing Site/App)

- fitbit

Configure Logic & Sequencing

Data Driven @ Dynamic

Repeating @ Chatbot
C-9

( MEMOTEXT Response Parser (AE detection, ML flagged, human reviewed) )




Toolkit Components
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N | MEMOTEXT Toolkit Overview

l l Taking our digital program development agenda and creating pieces for each step to fit each client’s needs
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Google Assistant

Wearables Integrations % fithit.

Secure hosted 2 way chat functionality '-
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iM' Flexible enrollment collaboration
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Welcome to SmartParent!
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Questions? Visit: L
www.smartparentcanada.ca

or call 1-855-871-2229.



M SECURE SURVEY BUILDER

PHI DATA COLLECTION  Advanced Logic (Branching) Capabilities

« API for external data collection, wearables, CRM
e Private cloud US based
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Survey Builder — Secure PHI Data Collection Tool

Secure data collection tool hosted by Memotext.

COVID-13 SCREENING TOOL

&

Welcome to the INVIVA COVID-19 Screening Tool. This tool will help you
assess your risk for COVID-19 by answering the following 5 questions. Your

risk level will be provided at the end.

Statement of Consent
As a result of the exceptional current situation, and to prioritize the health
and safety of our employees, patients and the entire community in which we
operate, we ask that you complete a brief survey which will rate your
individual COVID-19 risk level. This survey must be completed and
submitted prior to your INVIVA appointment in order to confirm your
INVIVA appointment. By pressing “Start” below, you consent to the
collection, use and disclosure of your personal information, including your
personal health information, by Memotext and Inviva. In addition, the
results of the survey may be used in decisions regarding the services you
receive at INVIVA. If you do not consent, or if you have any questions about
INVIVA's privacy policies and practices, please contact INVIVA. The privacy
and security of email and text communication cannot be guaranteed. Once
received your information is handled securely.
This screening is for INVIVA operational purposes only, and does not constitute a medical

opinion.

0% completed

Collect Relevant Patient Data

Advanced Logic (Branching) Capabilities
API for external data collection, wearables, CRM
Private cloud, Canada-based

Various data formats and form validation



IMI Integrated or Stand-alone

Hello! This is XYZ. Your next infusion is on [DAY] [DATE] @ [TIME] at [CLINIC NAME]. Reply Y
to confirm, R to rebook or T to have us call you to rebook now.

Great! You requested to reschedule your next Infusion appointment. Please stay on the line
while | connect you to an XYZ Patient Care Representative.

MCKESSON

PCR AddNew  Reporls Admin

Rep sets appointment reminder w/ ptnt Dastooars Pt Dashbcars
Patient selects media: IVR/SMS/Email

(combo)

416329064 SMS envol

Significant reductions in case manager . - ‘ . e
time/ reminder calling >1hr/week &




N| Chatbot Development Since 2016

l Evolution of Clinical Bots for Intake, Q&A, 2Way Engagement

: Watch me! :

Im”"m] m I want 10 Mw‘mmm m m & Chrome Fie Edt View History Bookmarks People Window Hep - $ @ O@ @ QEE D 3 5 1)« 7MW Frifebs 103PM Q @ =
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007 @ THE
DIABETES CAREE0T

e q
\‘ @ Health Questions + j‘ DJ & ('._\.
L

(g Pharmacy / Clinic -1
A -~ Locate CHAT NOW Ple:::wme ‘access code you received in your email
_~ Why?? Please enter your date of birth
™33
— SCHEDULE
sa: )| say |

PROFILE.
Becorded b AL FR 00 o -_

Mobile + Facebook Web Based RASA & Python

AIML JQuery AIML from scratch Javascript/JQuery Using Rasa X

Engine based on AIML which AIML in Mobile and Facebook Fully Scripted Bot as Intake We can facilitate tool or
MEMOTEXT modified consider building from scratch
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KiT
Keeping in Touch

Care coordination and
educational text messaging
program for youth diabetes
management.

Demonstrating appointment
setup using SMS prompt
#appointment with
appointment data collection
using survey builder.

SickKids

< @KiTProduction e R,

D T T P SRR

exercise answers your question mtxt.io/
zt5cr4

If you want more resources on the topic,
type MORE

Diabetes + Exercise

Exercise in general may increase insulin sensitivity
and aid in overall better diabetes management.

Advanced SMS and Chatbot Features in Action

Varenicline Chatbot

Smoking cessation chatbot to
help accompany varenicline
medication.

Advanced chatbot
interactions and guided
questions and data collection
directly in the chatbot.

camh

mental health is health

O

25 dev.memotext.com, + @

Password

O

Varenicline
Chatbot

Forgot password?




Secure Hosted Virtual Chat

4  Online Live Chat

isitor

QO0Imadbs >

Mental Health 0 7

‘Y- & Wellbeing

AT GEORGIAN COLLEGE

BMental Health and Wellbeing Bot

5.0 @ Screen shanng
X End chat . 2 :
kcome to the Georgian LiveChat you will be connected with a mental health ally shortly! & Pont
ected with a mental he shortly! BMEMOTEXT Administrator oy 127 & y link
Hello there before we get started | would just like you to know that | won't know your identity, ha
Hello there before we get started | would just like you to know that | won't know your identity, but if at any point during our chat | become concerned for your safety or the safety of others, | B Chat owner
but if at any point during our chat | become concerned for your safety or the safety of others, | will notify staff in the Georgian College Student and Learning Services department. A staff 22 Transfer chat
z ' y use MemoT J, if ‘ you and ot s $is
will notify staff in the Georgian College Student and Learning Services department. A staff member ey use Memolext to kdentily you, in order to kesp you snd others ssfe and sssist
v = YOu in accessing suitable services. << <Please keep in mand that | am a trained mental Visitor

member may use MemoText to identify you, in order to keep you and others safe and assist you health professional, and this chat should not be seen as a substitute for professional mental

72 140 000 xxx

@ Online profile

in accessing suitable services. < < <Please keep in mind that | am not a trained mental health health services> > > >

professional, and this chat should not be seen as a substitute for professional mental health ) )
Services>>>> kd Visitor

goOorpDo

Hi could you help me with my student loans?

Hi could you help me with my student loans?

@|o][r-][e-]=]s][e]e

&d Redirect 1o another B s«

@ @ Block visitor

Q Your message.. >

v Canned messages

Waited - S8 m

& Navigate with It and ¢ Enter. Esc to quit




MEMOTEXT MarketPlace Applications
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Automated Digital Mental Health Supports

BeWell

NURSE CO-DESIGNED
Digital Mental Health Navigation & Support

Canadlan Instilutes of
Heallh Assearch

UNIVERSITY OF CIHR
gmam_ﬂ SASKATCHEWAN ‘?":‘("-"lRSC

nsAituts de recharche
o santé du Coanada

Dr. Tracie Dr. Gillian
Risling RN, Strudwick RN,
PhD PhD



?‘\/: Example messaging flow

Intake Mental Health

Screening Questionnaire

Personalize

What would the process flow of this tool look like?

Looking to chat about how you're
feeling? Woebot, uses techniques
to help you think through
situations with step-by-step
guidance. Click to download the
app: mtxt.io/3xkuy

Resource Matching

Are you working from home as a
result of COVID-19? Would you
like some tips on how to manage
your mental health while
working? Reply "YES" or "NO"

f General Wellness

Triage and matched based on user
intake questionnaire and screener.

\ with "YES" or "NO".

resources.

Resources
VL SMS general wellness tips and

During the past 12 months,

have you spoken to anyone

about your mental health,
emotions, or well-being? Reply

Wellness Check-ins

SMS wellness check-ins to help

How often did you feel

Y —

happy in the last week?

Recommend and Update

.

K monitor trends and progress.

Routine Mental Health
Screening Questionnaire

Monitoring and Resources




B Increasing Engagement with
BQWGH Mental Health Supports

Cal I lh Resources for Health Care Workers Self-Care Virtual Care Professional Support Groups Supporting Patients, Famil

QG health camh e e prone @ @vet =

| Increase engagement with
your organization’s current
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Increase engagement with

curated digital supports.



Earl
ewel Dgwoyments

4 ) 4 )

+60% 30% +55%

Engagement Monthly Growth Engagement with
with Supports Rate Content

PACIFIC

BLUE CRO @

camh

mental health is health

5 Georgian

Piloting a

Iman Kassam MHI,
Jessica Kemp MHI,
Charlotte Pape BA, Jori
at a Jones MSW, Matthew
Tsuda MScOT, Rabia

Canadian Mental Health Hospital | «noknarwscor iian

Background & Purpose

The Centre for Addiction and Mental Health (CAMH) in
Toronto, Canada, launched a survey on EHR use,
documentation requirements, and experiences of
burnout among clinicians, including social workers (SWs)
and occupational therapists (OTs).

Findings revealed high rates of burnout amongst SWs
(48.4%) and OTs (23.1%), signaling a need for strategies
to address clinician burnout.

In response to the survey findings, a two-way text-based
program, BeWell, was co-designed and piloted at CAMH
as one of multiple strategic methods to address
increased rates of burnout amongst clinicians.

Methodology

A multi-phased, mixed methods approach was used to
design, develop and implement the BeWell program.

m Establishing a Clinician Advisory Group

A clinician advisory group (n=10) was
established, consisting of SWs (n=5) and OTs
(n=5) from various clinical settings, to
support devising the structure of the BeWell
program, developing content, conducting
user acceptance testing, and co-designing an
implementation plan.

m Co-Designing & Implementing BeWell

Participatory design methods were

1
?

. employed to design and tailor the BeWell
program for mental health clinicians. An
implementation plan was developed in

T partnership with clinician advisors to

E maximize awareness and uptake of BeWell
'
H
1
1

m Evaluating the BeWell Program

A mixed methods post implementation
evaluation was conducted. Evaluation data
were captured through a user experience
survey, user engagement and demographic
data, and semi-structured interviews with
clinician participants.

camh Ontario .O M

. i Bioscience 1 1

Strudwick RN, PhD, FAMIA

Results

BeWell launched in May 2023 and concluded in October 2023.
Those who enrolled in the program received weekly messages
for 12-weeks consisting of wellness tools, professional
development opportunities, and supportive messages.

User Characteristics
60.5% are 20-39 years old
53.7% identify as white
79.0% identify as women

162

Clinician Users
(n=16.dropped ou) 44.4% work in an inpatient

setting

33.3% have 3-8 years of

experience as a clinician

450/ of clinicians (n=73) reported experiencing one
0 ormore symptoms of burnout.

User Experience Survey Preliminary Findings (n=21)

57% of clinicians (n=12) enrolled in BeWell as they were
curious about what resources would be shared.

BelWell positively impacted 10% —
my well-being .
BeWell connected me to "
resources | was not aware of °
The resources delivered
incorporate in my workday
BeWell provided me with
ol |
wellness reminders
I was able to use and 5%
engage with BeWell easily *
Strongly disgree
1@ oo O newat g

s ti t Ensure resources are | Update the user
UBBeStioNS to —,jonaple & better ¢ interface to improve
Improve BeWell:  jjored to clinicians | interest & engagement

Next Steps

The evaluation of BeWell is currently underway. The findings
from the evaluation will provide insights into the adoption and
engagement of BeWell, and the utility of texting as a
mechanism to support clinician well-being.



SmartParent

- N

Expectant Parents from 5-42 Weeks’ Gestation New Parents of Infants 0-12 Months Old



Text the keyword SmartMom to the
phone number 12323

il PHONE =& 12:00 PM 100% (mmm)

SmartMom

Welcome to SmartMom!
To enroll text YES.
Questions? Visit:
www.smartmomcanada.ca

or call 1-855-871-2229.

SmartiViom
SmartParent

Text the keyword SmartParent to
the phone number 12424

ull PHONE = 12:00 PM 100% ()

SmartParent

SmartParent

Welcome to SmartParent!
To enroll text YES.
Questions? Visit:
www.smartparentcanada.ca
or call 1-855-871-2229.




f"/ Increasing Adoption Across Canada

. . . JM'R Pub|lcatI0nS Articles Resource Center v  Login  Register
Co-designed, co-commercialized SMS program for a @ Menobiato = )

prenatal health/ birth timed to stage of pregnancy.

# JMIR Public Health and Survelllance ¥ Journal Information~  Browse Journal ~ Submit Article
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N| Diabetes Rapid Education and Communications for Health (REACH)

l ' MEMOTEXT Type 2 Diabetes Use-case overview

Overview Results/Publications Case Studies

Oral Diabetes

Medication & .
Testing Adherence
°
I ML
@ RISK Populations Targetlng
o
I : Enroll
Incentives, Notifications
4
Assess & Personalize e
o
|04 R
Daily Adherence, Wellness, Activity E
o

Real time adaptive mood, literacy, . M

. : . «  80% improvements in diabetes ‘W 95

g?ﬁglaer;cdeler:;ergsg /ir’]testlng literacy, self efficacy pre/post C .
Aging +  75% felt better, healthier, happier

Based on self-efficacy, literacy,

depression intake assessments & | from 50% to 25% missed a
cIaFi)ms dose 1x /week or more

Prediabetes module for @risk > IRl eWe] Sha ClpD CEIERIE
: control
population

Accessibility focused SMS adherence, wellness and
education program can be combined with chatbot based

intake assessments.
VANDERBILT
. . . UNIVERSITY
Evidence-based content co-created with Vanderbilt MEDICAL
CENTER




Today 4 22 PM

A common symptom of diabetes is

feeling very thirsty. Reply MORE if
you'd like some more information.

iMessage

MORE

n

Delivered
Polydipsia - Excessive Thirst Causes g

and Symptoms (o)
bit.ly &

(O JA) o

N’ Nt N - —“e— \e— “e— — \—

JUST
SAYING HI,

! ’gre&n shield canaday

S HOW ARE YOU?




MEMOTEXT Tailored Programs: Adherence, Care Coordination
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B 0B JohnsHopkins Randomized Clinic Trial
JAMA Ophthalmology

Forer ly Archvves of Opirthalmology

Home CurrentIssue All Issues Online First Collections CME Multimedia Q)

Online Frst »

Y TR
Full " o £

Oagmal Investigation | May 15,2014

Automated Telecommunication-Based Reminders and
Adherence With Once-Daily Glaucoma Medication

Dosing

The Automated Dosing Reminder Study [ERNITRETE e
Michasl V Boland MD, PHD'2 Dolly S Chang. MD.PHD'2 Teavs Frane:, MD*. Ayan Piyler, BS® Jban

L JeBerys, ScM®; David 8. Frimdran, MD, MPH, PhD"> 2 * 3

A total of 491 participants were enrolled in the initial assessment
of adherence. Of those, 70 were non-adherent with their
medications after 3 months of electronic monitoring and
randomized to intervention and control groups.

Measured by MEMSCAP®

MEMOTEXT integrated into Microsoft Healthvault to enroll patients
into the MEMOTEXT application to generate reminders and
educational notifications via SMS and IVR.




'; ' MEDICARE STARTS RATING: STATIN INITIATION (SUPD)

SUPD & Statin B *  +33% in statin users (claim on file) Behavior Change
Initiation + Cohort Speqlflc_content _ * Reduced ‘one-and-done’ Collaborators, RX
« Care Coordination, Education, population | by 50% (13.5% vs.

Health Promo Intent-to-adhere 22.%) H umana

Diabetes wellness, support . .
. Evidence-based algorithm 1 persistence .by 37.3% vs. control.
*  49.5% of participants: “vigilant” v
35.6% of control (PDC
» Co-published whitepaper with GSC

.....

Did you Stick2it 10day? Managing a
medical condition can be

-HeolthConnect@ chalienging. Taking meds as
prescrioed, being active, eating

wel, keeprg a healthy weight,

HealthConnect. 83% Sustained Engagement Quting smoing. & lowering stress

BT Your health co-pilot.

’ HealthConnect is a new source of . ‘
i Dl you Stick2it 1 Swurated
P nformation, inspiration and retentlon rate S ot uoj::ﬂauy & some
organization-all on your phone oils rase Mmd lovels. Switch
when you need it 10 lan meat & low-1at dairy
94% L2 3 4 56

10 Time on Program (Months) |
trivia engagement
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if‘/;l SPECIALTY PHARMACEUTICAL: PATIENT SUPPORT

Genentech

A Member of the Roche Group

» Cystic Fibrosis personalized health coach
» Confidential adherence results
» Significant qualitative, mood, literacy improvements.

80% would recommend and >65% found information highly relevant.

| have been very pleased with
this program. | can't think of
anything | would change.
THANK YOU for everything.
It's helped me more than |
can put into words

Anonymous program user

55
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‘/i Asthma Controller Medication Adherence

PSP recruited SMS Asthma Controller Adherence

Asthma Controller
Adherence +
Rescue inhaler &J
Stars Focus

B——— AmeriHealth.
PERFORMF DISTRICT OF COLUMBIA

Eligible participants controller med PDC <.40 in 6 months prior _
Evidence-based, interactive, self-learning reminders, education and motivation personalized to
patient needs.

Conversion of 40% of low >> moderate/optimal >.7 and significant reduction in rescue inhaler

Presented at @) Stanford | mediCineX

POOR ADHERERS - AFTER MEMOTEXT

POOR MOOERATE OPTIMAL
|- —— ADHERENCE CATEGORY (POC)




‘ . [SOFIA]
Welcome back!

Payword

Interactive,

evidence-based
support, education L=

and adherence
@ messaging

Adherence in SOFIA Text Messaging Group Participants

85+

compared to:

: 6 2 o \ Treatment As Usual Group Adherence
\ o “‘

Welcome to the Program!

Patients are recruited based on Rx
information and on-boarded using an
internal enroliment microsite.

2-way communication is sent to
complete the enroliment and confirms
window for sending content.



Adi the App4independence OUD and SMI populations

70



47 SMmI

]
Qo

Isolation and lack of clinical insight at
critical moments in recovery.

No safe, validated digital platform for
Severe Mental lliness (SMI)
population

Leads to poor engagement,
adherence, relapse or worse.

137

Million

OA) re-hospitalization < 30 days,
leading cause in US

05 %

camh

mental health is health

people suffer from severe
mental health and psychotic
illnesses globally!-2

of patients discontinue their
antipsychotic drug treatment
within 18 months'
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i Independence

Connecting patients and providers

¥ Provides safe, moderated, engaging peer connection
4 Safely connect patients to each-other and clinical team
@ Proactive clinical data to the peer-support and clinical team

Ensuring long-term engagement and data collection while
training NLP models for risk detection.

-> “l want to thank RUHS, Help@Hand, and A4i for
m showing me/guiding me down a safe path to live.”

Check out this list of support groups and
resources for people living with schizophrenia
spectrum disorder.

O

Got jokes? Being funny and laughing are great
ways of connecting. Be careful though - humour
has a right time and place.

O O

Ask yourself - how helpful is worrying? Does it




Toolkit
R

45

i Independence

Welcome

B

the_darth

Patient mobile app features

¥ Provide cognitive remediation and improved outcomes.
V¥ Clinically validated, real-world tested
¥ Patent issued Aug 2023

([

&
¢

GPLOS|ONE @ frontiers CIHRIRSC

in Psychiatry
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I

Independence

Clinical portal uses patient
engagement, text/feed posts,

Dashboard

sleep activity to predict risk. a 5 v

Feed Content - Dobby Bobby

Phone: 6478797199
+2, Add New Accounts ~ Case Manager(s) Hello There

Access: RSHUPwW .
Status: Active Patient Feed
Enrolled: Feb 20 2020

Reset Linked Device

Risk Items @ Turn off to stop the user from seeing public posts
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Data & Evidence Driven

+ 3RD PARTY API'S
- WEARABLE DATA

- EMR/HIE
+ BIOMETRICS

- PERSONAL HOME
MONITORING

- ENVIRO DATA
+ AQIL, UV, POLLEN

- CLAIMS
+REFILLS

Multi-Channel
Communications
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Actioning Critical

Health Data
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