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MEMOTEXT s

Trusted since 2012, MEMOTEXT" is a platform
for co-creation of digital patient engagement 3 2

and digital therapeutics.

Avg # days
patients refill early
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88%

Member
Retention

50%

early treatment
discontinuation

50+

Digital Patient
Engagement
Programs

+2 h r/week

Time savings per
Case Manager
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MEMOTEXT co-creates data-driven, Just-in-Time-
Adaptive Messaging programs for patient support,
care-coordination and treatment adherence.

We partner with innovative collaborators to build,
validate and co-commercialize select interventions
In our marketplace.

We make health data useful.

https://memotext.com. | amos@memotext.com
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M MEMOTEXT Toolkit and Marketplace

Create your solution or choose from ﬂ
our marketplace of validated -~
solutions and digital therapeutics. et Rty
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Vanderbilt Univ. Medical Center: Accessible SMS T2
Diabetes Wellness, Care Coord + Med Adherence

CAMH : Mental Health Engagement Enhancement
& Navigation

CAMH-MEMOTEXT JV Digital Therapeutic App &
Clinical Portal for Severe Mental lliness (SMI)

Peri-natal & early parenting SMS evidence-based
education & support with Univ. of British Columbia

SE Health Aging at Home - Amazon Alexa & IVR
Check=-ins for Seniors — Call Center Escalations

SMS Text Chatbot for Typel Diabetes built with The
Hospital for Sick Children (SickKids Toronto)
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Innovators build, validate and (co)commercialize with MEMOTEXT.

BUILD >> VALIDATE
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Clinical Use Cases

Care Coordination

Integrated appointment reminders,
escalations, patient-self-scheduling

Patient Education &
Support

Just-In-Time-Adaptive Interventions
(JITAls) tailoring evidence-based
content to the N of 1

Behavioral Health

Step-Care Enablement, Mental
Health Navigation, Severe Mental
Ilness, OUD

Adherence

Treatment initiation, persistence,
early discontinuation prevention,
switch risk detection

https://memotext.com. | amos@memotext.com
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Clinically Validated

Improvement in
patient adherence X
to medication )
therapy 31.4%
Johns Hopkins /
University

Glaucoma
randomized clinical
trial

80%

would recommend
MEMOTEXT
interventions to other
patients

s
L |

55%

Increase Medication
Possession Ratio (MPR)
T2 Diabetes Monotherapy

Reduction in
treatment
discontinuation

Statin and
hypertension
medication
initation with
health insurer

$22:1

Demonstrated ROI
Improvements in
pharmaceutical
adherence for
manufacturers

A1l

-2hrs/week

Reduction in Case
Manager time Care
Coordination

+40000..,

PROACTIVE
COVID-19 SMS & IVR
Homecare & Schools

0
+4O /O Response Rate
on SMS Wellness

Messages

*SMS wellness sent
through Be SaskWell
Program

86%

Engagement on SMS Mental Health

Check-ins for HCP*
*SMS sent through CalmDoc Program



N | MEMOTEXT Toolkit Overview

I I Flexible components, for recruitment, engagement tailoring and data collection.

o : : @) O
Enrollment/Eligibility Recruitmen Intervention
a\ % o %

salesforce =TT 07 \ '“\
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Just-in-Time-Adaptive Messaging e ﬁ_;

Claims/Wearable/Data Integration

Stock Portals, Dashboards ¢ 7

J-:n.' Conversational /LLM Chat Hosted CR/PSP chat .‘-

& fithit
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|M‘ Flexible enrollment collaboration and integrations

Schedule Messages

e €@ Etmbed in DTC or at point of care. © crv AP

Everyday Mon Tue Wed Thurs Fri - Sat  Sun

What time shoutd we send message? D [E
How weoud you e w1 10 commanicate with you?

o MCKESSON

Getting to Know You

managing you condtion? n the past, what best descrides that experience?

O 2 scato Sam 1., wheve | s nct at 38 ard § s very
ok

. . .
— E h—
On a scale of 1 to 9, where 1 Is very little and 9 is very much, how does your
condition Impact your:
Work Life: 3 Home Life: 4
[ M s ] © Text-to-enroll:
Text keyword ProgramName to the phone CLIENT MEMOTEXT
wor number XXXYY
o TLS v1.3 Reporting
L 2
PSP < z TLS v1.3 2
ull PHONE & 12:00 PM 100% (= L _
@
=
SmartParent £ ¥
Govntimer _ MTXT Sentine
o
Database
Welcome to SmartParent! 4
To enroll text YES. Participants <—> SMS Aggregator [« & Tovis — > Send App
Questions? Visit:
www.smartparentcanada.ca
or call 1-855-871-2229.




M Dynamic / Adaptive Messaging and Al

l Select method of delivery of content
Parallel Content Full Switch Mixed
* Ability to display multiple * Ability to switch from one e Ability to add in multiple
streams at the same time stream to the next streams at the same time
Parallel Full Switch Mixed
' v |j
o ¢ =
== .
| : | | ‘ | | ‘ F»? |:|—>§>
B ] ]
{ ' i l;l I;I El:l
= -
- — 5




?"‘/: Example messaging flow

E I Traceable logic and flexibility

Looking to chatabout how you're
feeling? Woebot, uses techniques
to help you think through
situations with step-by-step
guidance. Click to download the
app: mtxt.io/3xkuy

Resource Matching

Are you working from home asa
result of COVID-19? Would you
like some tips on how to manage
your mental health while
working? Reply "YES" or "NO"

intake questionnaire and screener.

SMS general wellness tips and
resources.

f General Wellness
L Resources

iylF
L
Ke-

Triage and matched based on userJ

During the past 12 months,
have you spoken to anyone
about your mental health,

emotions, or well-being? Reply Wel I ness CheCk_I ns
\ with "YES" or "NO". SMS wellness check-ins to help

_E monitor trends and progress.

How often did you feel
happy in the last week?

- Routine Mental Health
Screening Questionnaire

Intake Assessment /

Screening — Card
Initiated

.

Personalize Recommend and Update Monitoring and Resources

Demo



https://prosurvey.memotext.com/survey/VKyeHUlrer

%\/; Content Workflow Integration / Participant FAQs

h ' Provide timely information before and after an appointment to enable better preparation and recovery.

< (111 111-1111 o0 W Q

™~
# ti hat do | d to bri H ’
0 I

Ability to address commonly asked questions using keywords and

Great question! Take a look at our list provide pre-progra mmed responses.
of items to bring at mtxt.io/applist

Thursday, May 7 ¢ 9:32 am \

A reminder you have an
appointment next week. Read up on

how to prepare at mtxt.io/app_prep

to make sure you are ready fo your Simplify Patient Informational Materials
appointmen
e Schedule text messages to automatically provide relevant
Thursday, May 13 +9:40am information and materials as needed based on condition/program.

You should know that it is normal to
feel a little bit tired after your
appointment. Read up on how to
take care of yourself after your

appointment at mtxt.io/post_app /




if %”. Dynamic SMS Data Presentation (Care Coordination Example)

< (111 111-1111

i Memotext can integrate with the PCC appointment calendar to offer the next 3 available appointment dates dynamically.

Thursday, May 7 ¢ 9:32 am

Hello! This is INVIVA. Your next
treatment appointment is on [APPT
DATETIME] @ [CLINIC NAME]. Please
reply Y to confirm or N to reschedule
your appointment.

To reschedule, please select one of
the following options:

1. [AVAILABLE DATE 01]

2. [AVAILABLE DATE 02]

3. [AVAILABLE DATE 03]

4.1 would like a different date

Great, thanks for confirming! Your
next treatment appointment is on
[AVAILABLE DATESELECTION]. Please
contact INVIVA if there are any
significant changes in your medical
condition. To stop receiving
reminders, reply STOP at any time.

0 W Q

Personalization through Dynamic Data Pull from

Dynamically display the next 3 available appointment dates based
on a defined PCC calendar.
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< (111 111-1111 0 %

Thursday, May 7 ¢ 9:32 am

A reminder you have an appointment
next week. Please fill out the
following form before your
appointment mtxt.io/form.

It doesn't look like you filled in your
form yet please do when you can!
mtxt.io/form.

We got your responses! Looking
forward to seeing you at the
appointment!

Thursday, May 13 ¢9:40am

We would love to hear from you!
Please fill out this feedback form
mtxt.io/feedback. If you need

immediate medical assistance, please
reach out to emergency services.

Q

. Augment Workflow with Data Collection

I Provide patients with pre-appointment check-ins and collect data prior to appointment.

Collect Relevant Patient Data
Collect patient data push to CRM and/or via email, report.

Ability to customize reminders and SMS confirmation of form
submission.



iVl

Survey Builder — Secure PHI Data Collection Tool

Secure data collection tool hosted by Memotext.

in, .
Viva

COVID-19 SCREENING TOOL

&

Welcome to the INVIVA COVID-19 Screening Tool. This tool will help you
assess your risk for COVID-19 by answering the following 5 questions. Your
risk level will be provided at the end.

Statement of Consent
As a result of the exceptional current situation, and to prioritize the health
and safety of our employees, patients and the entire community in which we
operate, we ask that you complete a brief survey which will rate your
individual COVID-19 risk level. This survey must be completed and
submitted prior to your INVIVA appointment in order to confirm your
INVIVA appointment. By pressing “Start” below, you consent to the
collection, use and disclosure of your personal information, including your
personal health information, by Memotext and Inviva. In addition, the
results of the survey may be used in decisions regarding the services you
receive at INVIVA. If you do not consent, or if you have any questions about
INVIVA's privacy policies and practices, please contact INVIVA. The privacy
and security of email and text communication cannot be guaranteed. Once
received your information is handled securely.
This screening is for INVIVA operational purposes only, and does not constitute a medical

opinion.

0% completed

Collect Relevant Patient Data

* Advanced Logic (Branching) Capabilities

* API for external data collection, wearables, CRM
* Private cloud, US & Canada Infrastructures

* Various data formats and form validation



;':-__/ . Advanced SMS and Chatbot Features in Clinical Trials

E_ i Non-LLM chatbot
SickKids

KiT - Keepingin
Touch

Care coordination and
educational text messaging
program for youth diabetes
management.

Rules/Intent Based (non
LLM)

Appointment setup using
SMS prompt bot with
appointment data collection
using secure survey.

camh

mental health is health

Varenicline
Chatbot

Smoking cessation chatbot
to help accompany
varenicline medication.

Web-App Rules Based
Chatbot

Advanced chatbot
interactions and guided
questions + data collection
directly in the chatbot.

O

95 devmemotextcom + (@)

O

Varenicline
Chatbot

Password

Forgot password?




Secure Hosted Virtual Chat

i I Secure/Private Cloud Hosted Mobile Aware Web Chat with advance agent/participant/patient functionality

A <) < L ¥
Visitor

@ 0Imd6s >

® Mental Health .

B Chat ®8 20O
- Z Edit chat % i hat
. AT GEORGIAMN COLLEGE B Delet 2. a1
De ¢ chat & 00 « 1
language
% E H v B Mental Health and Wellbeing Bot @ Screen sharing
nd chat ;
Welcome 1o the Georgian LiveChat you will be connected with a mental haalth ally shortly! & Pom i
BMEMOTEXT Administrotor O 127 & |
Hello there before we get started | would just like you to know that | wont know your identity,
2 et PR, R SREREEN ~ B Chat owner
I but if at any point during our chat | become concerned for your safety or the safety of others, |
but any poin will notify staff in the Georgian College Student and Learning Services department. A staff 22 Transfer chat
) stadf in the member may use MemoToxt to identify you, in order to keep you and others safe and assist
=1d HE = YOu in accessing suitable services. <<<Please keep in mand that | am not a trained mental © Visitor
fe an " fatzio ¢ " situte § ¢ 5
health professional, and this chat should not be seen as a substitute for professional mental 3 oie
t a trained mental health health services> > > > 0 Computer 2. 140000 XXX
al mental health ) Y 12312213213213 @ Online profile
Ld Visitor 1
®F t
Hi could you help me with my student loans?
() atme text Y Wwda ard
Hi could you help me with my student loans?
= i NIMIKCITC toniine T
Visitor h ined the chat
Il en-Us & Send ma
| | Redirect to contac R ct 1
7 || © ‘ ‘lv E}lo T || @ | 2| B|@|le & Redirect to contact [l Redire .
‘I.Q__ - : SUIVE

D Redirect to another B Screenshot

You are not chat owner, type with cauuo 2
@ @ Block visitor

@ Times

L vour message.. >

v Canned messages

& Nawigate with It and « Enter. Esc to quit


https://vimeo.com/memotext/livechat?share=copy

MEMOTEXT Tailored Programs: Adherence, Care Coordination

63



MEMOTEXT
Johns Hopkins Randomized Clinic Trial (Opthalmology)

Research

Original Investigation

Automated Telecommunication-Based Reminders and
Adherence With Once-Daily Glaucoma Medication Dosing

The Automated Dosing Reminder Study

Michael V. Boland, MD, PhD; Dolly S. Chang, MD, PhD; Travis Frazier, MD; Ryan Plyler, BS; Joan L. Jefferys, ScM;
David S. Friedman, MD, MPH, PhD

(B JOHNS HOPKINS
A 6 Month

Intervention and

Home Select Medication to add Reminder for: Contro l Mem Scap
Medications Xalatan 43 monltorlng
A:;:.:i:( fw Add reminders below:
Add another Remove a reminder

Sign Out ...,.......A--.....-..A.,.u...............:
ARA ARAA chcal Dai ny ]

Message Type: [ voice &
( Add Reminders )

...............

store i | (€ Microsoft- Healthvault- Privacy | Terms of Use

Wilmer Eye Institute

Jehrs Hopkins Medicine

Initial

Final

Control 49%
Intervention 51%

31.4%

Med Adherence
JAMA Published

50%
67%

JAMA Ophthalmology

@


https://jamanetwork.com/journals/jamaophthalmology/fullarticle/1871612

MEMOTEXT Humﬂnﬂ @ GreenShield

Statin Treatment Initiation and Persistence

Intervention Overview Results/Publications
. * Cohort specific content ° Reduced ‘one-and-done’ population ¥ by
SUPD & Statin « Care Coordination, Education, 50%
Initiation Health Promo Intent-to-adhere * 7 persistence by 37.3% vs. control.
Diabetes wellness, support s 49.5% of participants: “vigilant” vs 35.6%
* Evidence-based algorithm of control (PDC

HealthConnect.
Your health co-pilot.

HealthConnect is a new source of .
8 information, inspiration and 830/0 Sustained Engagement

organization--all on your phone
when you need it

retention rate /_.\_‘/
54% 2 3 4 s (\b
N c Time on Program {Months)
trivia engagement ‘



https://www.memotext.com/wp-content/uploads/2022/03/MT_GSC_WHITEPAPER.pdf

MEMCTEXT Genentech

Pharmaceutical Manufacture Branded Adherence & Support A Member of the Roche Group

e Cystic Fibrosis automated, adaptive, adherence & patient support program
* Confidential adherence results
* Significant qualitative, mood, literacy improvements.

80% would recommend and >65% found information highly relevant.

| have been very pleased with
this program. | can’t think of
anything | would change.
THANK YOU for everything.
It's helped me more than |

can put into words

Anonymous program user

66




MEMCOTEXT

Pharmacy Enrolled Diabetes Medication Adherence
Walgreens Boots Alliance

POS Enrolled - Adaptive Texting & IVR Adherence

Behavioral , literacy assessment and claims data driven engagement
Literacy, mood/depression personalization algorithm
Pharmacyenrolled

Virtual characterdriven

Adherence improvements +55% improvements vs. historical
Improved same store loyalty + patients filled on avg 3.2 days earlier

3.2 38% 55%
Earlier Refills Retention Increases in
compared to 10months Metformin

historical Adherence

67



MCMOTEXT PERFORMEK,

[ | .

Pharmacy Benefit Management: Treatment Adherence & Air Quality Data Integration

* Eligibility based on claims data

 Evidence-based, interactive, self-learning reminders, education and motivation personalized to patient
needs.

* Daily AQI forecasting to encourage engagement

* Conversion of 40% of low >> moderate/optimal >.7 and significant reduction in rescue inhaler

Asthma Controller
Adherence

Presented at () Stanford ‘ mediCineX (b

POOR ADMERERS - AFTER MEMOTEXT

g 1 o1 4 Vo Patte

POOR MODERATE OPTINAL
e ADHERENCE CATEGORY (POC)



https://www.memotext.com/wp-content/uploads/2022/02/Slide1.png

M EIVI(\TEXT = Massachusetts General Hospital

Clinical Trial Enrollment, Adherence, Engagement Pediatric ADHD

* Adaptive SMS engagement for parents of pediatric ADHD population
* Interactive, evidence-based support, education and adherence a0 3 @4 & 221
* Messaging adapts based on previous user response to literacy and behavior-based messaging. Sl [SOFIA] .

Intelligence has nothing to do
with ADHD. Smart children with
ADHD have a hard time realizing
their potential because of their

8 5 % 6 2 % a symptoms.
Intervention Treatment as Sage Journals ‘
Group Adherence Usual Adherence True or False? When untreated,
children with ADHD sometimes

struggle in social situations.

Reply 1 for true or 2 for false

Yep! So it's important to try and
be particularly mindful of social

[SOFIA] situations

Welcome back!

o Type an SMS message

< ®



https://journals.sagepub.com/doi/abs/10.1177/0269881120908014?journalCode=jopa

MEMCOTEXT

@,

Voice Assistant & Interactive Voice Response Wellness & Adherence  amazonsles

Personalized Multi-
Modal Alert Setup

Caregiver sets up
reminders, wellness
checks and times.

A

Gy

Voice Check-Ins &
Reminders

Sellness check-ins
prolonging independence
+ medication and event
reminders.

Caregiver
Notifications

Caregiver is updated
with event updates and
notifications sent directly
to their mobile device so
they are always in the
loop

o —— — — — — — — — — —

+40000 0y

Live nurse support and
In-home care visits

Remote nurse calls and
home visit dispatching
when required, for
increased peace of mind
at home.



E MEMOTEXT Spectrum of Collaborations

womosur: JROU
UNIVERSITY
I Arizona State

University :
e SR
‘ Client-Vendor Relationship Coleg of Pharmasy y

Rapid pilot program development

e
‘ Revenue Share HQRTNERS

Co-created interventions and analytics e st coarE

ﬂ SR ABLA ;ﬁ"mm;q __2;" (@lfmﬁm “';"' } Inurlﬁ:l-_lgﬂ_ﬂ:

P e [ [T T Y

*

MASSACHUSETTS v

#
(\ \) { \ \ \ ' ‘\ . In-Licensing GENERALHOSPITAL | W |

UMIVERSITY
Licensed-in content and personalization algorithms

‘ Joint Venture Camh

Co-commercialization for sustainable innovations and scaled
growth potential.



Data & Evidence Driven

+ 3R0 PARTY API'S
- WEARABLE DATA

- EMR/HIE
+ BIOMETRICS

- PERSONAL HOME
MONITORING

+ENVIRO DATA
+AQI, UV, POLLEN

« CLAIMS
+REFILLS

Multi-Channel
Communications

8 @

Health Data

2

O

Ambient mobile
© 6 phone data
[ HHHH|
5 U@
S ® E Rx
Claims Behavioral
Thank you !!

Amos Adler M.Sc.
President, Co-Founder
416-520-3301
amos@memotext.com

https://lwww.memotext.com
Twitter: @memotext

Actioning Critical

[ a—

©

L—

Wearables +

Device

|+

LinkedIn: https://www linkedin.com/company/memotext-corporation/

Relevant Across Multiple
Healthcare Stakeholders

! NOVARTIS

i%Allergan 98(:
MEKESSON
Canacda
h Genentech
Cam MASSACHUSETTS
& . GENERAL HOSFITAL
Biogen

THE UNIVERSITY

@ OF BRITISH COLUMBIA

Johns Hopkins
University
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